MMK & SDM MAHILA MAHAVIDYALAYA

KRISHNAMURTHYPURAM, MYSORE

LEGAL LITERACY COMMITTEE
REPORT ON CONSUMER PROTECTION ACT- A BIRD’S EYE VIEW

TOPIC: "CONSUMER PROTECTION ACT- A BIRD’S EYE VIEW"

RESOURCE PERSON: Sri. P Ranjan Rao
Senior Civil Advocate & Adjunct Faculty
SDM Law College,
Mangalore.

CO-ORDINATOR : SriNiranth MR
Coordinator
Legal literacy committee

MEMBERS : Smt Anitha P Jayaram
Assistant Professor
Department of Hindi

Smt. Vidya M R
Assistant Professor
Dept of Business Administration

Ms. Kavyashree
Assistant Professor
Dept of Commerce

Ms. Bhargavi H G
Assistant Professor
Department of Computer Science

VENUE : College auditorium  Date : 21.10.2023 Time : 10:00am

BENEFICIARIES : 178 students from legal literacy committee
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Introduction:

The Consumer Protection Act is instrumental in creating a fair and just marketplaces where

consumers are well-informed, protected, and have avenues to seek redressal in ¢

dissatisfaction or harm caused by products or services. It plays a crucial role in promoting

ases of

ethical business practices and ensuring that consumer interests are upheld.

Program Objectives:

1. Protection of Consumer Rights: The Consumer Protection Act aims to protect the rights

of consumers, which include the right to be informed, the right to choose, the right to be

heard, the right to seek redressal, and the right to consumer education.

2. Prevention of Unfair Trade Practices: It seeks to prevent unfair and deceptive trade

practices such as false advertising, misleading information, adulteration of products, and

other forms of consumer exploitation.

3. Redressal of Consumer Grievances: The Act provides mechanisms for consumers to
seek redressal and compensation for substandard goods and services, including the
establishment of consumer forums and commissions.

4. Promotion of Consumer Education: It encourages consumer education to make
consumers aware of their rights and responsibilities, enabling them to make informed
choices in the market. e. Regulation of Unfair Contracts: The Act prevents the inclusion of

unfair terms and conditions in contracts that disadvantage consumers, ensuring

transparency and fairness in business dealings.

Proceedings:
Welcome Address: A program organizer or host welcomes attendees and introduces the purpose
and importance of the event.

Invocation: Pragnya and team of final year B.Com invoked the god’s prayer.

Keynote Address: The proceedings of a Consumer Protection Act program aim to protect
consumer rights, ensure fair and ethical business practices, and provide consumers with a means
of addressing grievances and obtaining remedies when their rights have been violated. The
specific procedures and levels of consumer commissions may vary depending on the jurisdiction
and the Consumer Protection Act in place.

Personal Stories/Recovery Stories: Individuals who have encountered unfair practices share
their personal experiences, emphasizing the challenges they faced, and the importance of

seeking help and shedding light on the impact of unfair trade practices on loved ones.
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Outcome

1. Enhanced Consumer Confidence: Consumers have increased confidence in making
purchases, knowing that they have legal rights and access to mechanisms for dispute
resolution if they encounter problems with products or services.

2. Reduction in Unfair Practices: The program discourages unfair trade practices such as
deceptive advertising, adulteration, and other exploitative practices, leading to a fairer and

more ethical marketplace.
3. Redressal for Consumers: Consumers who file complaints under the program have a means

to seek redressal for grievances, including compensation or remedies for substandard goods
or services

Conclusion

The Consumer Protection Act stands as a crucial legislative milestone in safeguarding the
rights and interests of consumers. With its emphasis on fair trade practices, accountability,
and accessibility of information, the Act aims to create a marketplace that is transparent,
ethical, and conducive to the well-being of consumers. The Act not only empowers
consumers with the right to information, choice, and redressal but also places a responsibility

on businesses to uphold high standards of quality and service.
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Viston: Empowerment of Women (o face the Global Challenges
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An IQAC Initiative
LEGAL LETERACY COMMITTEE

organizes guest lecture on
CONSUMER PROTECTION ACT - A BIRD'S EYE VIEW

Chief Guest
Sri. P. Ranjan Rao
Senior Civil Advocate & Adjunct Faculty
Mangalore

Presided by,
Prof. Sainath Malligemadu
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Legal Literacy Committee g
Consumer Protection Act - A bird’s eye view
Student’s List
S1 No Name Roll No Class Signature
1 Hitha Bopanna 23924 I BBA
2 Anuja 23903 I BBA -
3 Farzaana Hussein 23908 I BBA o
4 Anam Fathima 22902 NBBA 1A AAADL
5 Harshtiha 22910 11 BBA Lo
6 Shreya 22929 IBBA  [fShauya, -
7 Precthi 22926 IBBA | « \ (bt
8 Ananva R Bhat 22904 I1 BBA m_%ﬁ_
9 Parvathi 22922 11 BBA Toswalls M
10 Aanchal 22900 11 BBA Byl
11 Thasmiya 22934 11 BBA :
12 Latha 22917 11 BBA T tha M
13 Decksha 22908 11 BBA D.e ;QLLM
14 Gayathri 22909 11 BBA e Yot SR
15 Naga Ashwini 22921 11 BBA v AN
16 Risha 22927 11 BBA =
17 Vikasni 22935 11 BBA NN
18 Thashvi Ganngamma 22933 11 BBA Ghas %f{(
19 Mythri 22920 Il BBA Mythas.
20 Anusha 22905 11 BBA s i
21 Shree lakshmi 22906 11 BBA 2 .
22 Anshitha 22901 II BBA .
23 Poorvika 22923 11 BBA Pasiari ka M
24 Bhanupriya 22907 11 BBA E
25 Sinchana Muthamma 22913 I BBA
26 Inchara 21921 11l BBA Tzl e R
27° Umme Haniya 21953 11l BBA L D
28 Monisha U 21933 1l BBA N —
29 Sanjana 21943 111 BBA W
30 Kruthika 21928 § 11l BBA ok &
31 Sncha 21947 111 BBA ﬁ
32 Shiza Zaib 21946 11l BBA =
33 Soundarya 23734 1 B.Com A - iﬁ»,,
34 Thanushree 23738 1 B.Com A i
35 Gagana 23711 I B.Com A Q x
36 Parecksha 23722 1 B.Com A W
37 Nithya 23721 I B.Com A frPsg
38 Pranitha 23724 I B.Com A 4 Paﬁ:m
39 R 'I'hanushrcc SL 23738 I B.Com A
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PranthaD S 23724 I B.Com A —
41 x Soundarva B 23734 I B.Com A o
42 Nagashrec N Raj 23717 I B.Com A \m)
43 Ncha M 23764 I B.ComB 0,
44 Sanjana N 23772 [BComB | Somjovron N
45 Poojitha K V 23765 1B.Com B P Tl B\
46 Harshitha 23748 I B.ComB [
a7 Yashawini 23783 1 B.Com B s WY =~
48 Chithrashree 23744 IBComB | Chitnottyee R-6
49 Sanjana 23773 IB.ComB | o
50 Manasvi 23757 IBCom B | Manarp (Nordy
51 Dipshika 23747 1B.Com B ;
52 Keerthana 23754 IBComB | =g
53 Srushti 23777 1B.Com B =Y
54 Babitha 23743 I B.Com B *
55 Mehak Fathima M 23759 I B.Com B Mebabri=t
56 Spoorthi 22737 IB.ComA | {foontlis o
57 Poorvika 22728 11 B.Com A ! ‘
58 Poorvi 22727 IBComA [, PN
59 Sama Farzeen 22731 II B.Com A AR e 9JO0
60 Shaistha 22734 I1 B.Com A v
61 Harshitha 22712 I B.Com A T
62 Gavathri 22711 11 B.Com A T =
63 Amrutha 22781 11 B.Com A = A
64 Chaya Rashmi 21709 111 B.Com A Cirnory on Badl
65 Likitha Balraj 21725 IIB.Com A |- iR
66 Niveditha S 21734 Il B.Com A %_
67 Hasmitha 21719 IIB.ComA |H -2 4
68 Sri Vidya 21756 MBComA [ Coy VO gy
69 Pragnya 21791 11 B.Com B i -
70 Sahana Hegde 21702 111 B.Com B (oA
71 Aishwarya 21760 IIIl B.Com B
72 Bhavana 21763 11 B.Com B %
73 Rathnashree 21801 IIT B.Com B Ao
74 Sanjana P 21805 11 B.Com B Srr
75 Manasa 21785 II1 B.ComB
76 Pranati 21793 III B.Com B
77 Bibi Jamaliya 21766 111 B.Com B AW
78 Dhatri 21768 11l B.Com B ’ﬁ;j
79 Sushmitha H S 21817 IIl B.Com B 2.
80 Manasa M 23528 1 BCA A % \opre N\t
81 Ananya Ys 23502 I BCA A ..
82 Pranati P 23541 IBCAA | Bt o
8 Beebee Mariyam 23505 1BCA A 2 el o
84 Sinchana Bl 23553 I BCA A Bl oxko Y |
85 Harshitha N 23515 IBCAA I fHeawalith, 7
86 Keerthana M 23522 1 BCA A
87 Sahana P 23550 I BCA A g
88 Vanshika 23619 1BCAB anglukal




89 Aishwaraya 23564 I BCAB

_90 Kruthika 23581 | IBCAB —
91 Rakshitha K 23603 | BCA B +rko—
92 Dhanushree 23573 I BCAB B atl oo, ()
93 Deepu 23572 | BCA B Dy B
94 Vidyashree 23622 1 BCA B Yeb—
95 Aisha Mp 23563 | BCA B A M F
96 Varshini R 23621 1BCAB .
97 Decksha Kb 23571 I BCAB e
98 Yashaswini K S 23624 1 BCAB :
99 Varsha S 23620 1 BCAB / ¢
100 Sushma B 22661 11 BCA dEinma B
101 Kcerthana .S 22625 IIBCA A certho oGS
102 Ncha Mathew 22637 NBCA  Mleho Mgbleb
103 Nandhini 22636 11 BCA nC
104 Nruthva Shree 22639 I BCA e
105 Vaishnavi 22665 11 BCA Nswet 3
106 Soundarya V Kakade 22659 11 BCA 2, pugadd—
107 Lavanya 22627 Il BCA a—
108 Avesha 22607 Il BCA \S A
109 Muskan 22634 11 BCA s Eaaa
110 ¥ Jaya 22621 11 BCA Joya
111 Manasa 22631 11 BCA Hovosal M
112 Devamma - > 22615 1l BCA Peve :
113 Thejaswini M N 22663 I BCA CLL RN, ML
114 Yashaswini .C 22668 11 BCA ]
115 Impana @ .py 22620 11 BCA TraPara. YN
116 Gayathri 22618 Il BCA Vedvn .
117 Poorva 22641 11 BCA Jéi
118 Anushree B S 22606 11 BCA raf 3
119 Harshitha D 22619 11 BCA ’
120 Aishwarya P 22604 11 BCA : ;
121 Sona H D 22658 11 BCA 1SN S
122 Lakshmi B 22626 1 BCA Lakshm -2
123 Kavya R 22623 11 BCA (Ve —x
124 Niveditha M v/ 22638 11 BCA Niveclithdt - M. V
125 Shreya 22654 11 BCA Sloteyo s K
126 Muktha T N 22633 11 BCA MukWha. AL
127 Chaithanya, D 22610 1l BCA c Lo O 0
128 Pranja , C 22642 11 BCA B e 0
129 Keerthana .8 L 22624 11 BCA [¥ee S ouma- L
130 Sakshi - 3 22650 I BCA Salestd. ¢
131 Manasa S .22632 11 BCA
132 Aishwarya P 22603 Il BCA
133 Aishwarya K 22601 I BCA §
134 Pooja 22640 Il BCA
135 Priya.[’ 22643 Il BCA l
136 Shambavi N 22653 Il BCA £ LA A
137 Mahima 22629 11 BCA N OLye © M
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138 Chinthana G 22612 I[BCA _ [cleathang f BhaH]
139 Kalpana 22622 11 BCA ,K : 7

140 —Vidya Y Rajoli 22667 11 BCA \:ﬁ;& .

141 Mamtha & 22630 11 BCA :

142 Namratha Prasad 22635 I BCA Now—

143 Gagana K 22617 Il BCA @%ﬁ_
144 Swathi § 21661 I1 BCA 7

145 Nayana Ks 21632 11l BCA %
146 Anjali 21602 1l BCA 8

147 Darshini 21615 111 BCA Voot
148 Shambavi 21649 [Il BCA Srow>o8

149 Likhitha 21628 1ll BCA A RitHha-M-
150 Ananya Urs 21601 1l BCA A

151 Bhramara 21609 III BCA ?ﬁ

152 Bhavani.. P 21607 111 BCA o

153 Rakshitha 21642 1l BCA o
154 Harshitha S 21622 11l BCA Harshit ¢ -8
155 Rekha Kumari 21643 111 BCA Yo,

156 Sushma K 21660 11l BCA :

157 Chandhana H 23153 1 BSc

158 Sncha S 23118 1 BSc =

159 Maria Anisha 23171 1 BSc

160 Thejaswini 23160 I BSc

161 Spandana 23164 I BSc

162 Rashmi K 21175 11l BSc f~

163 Prakruthi 21173 11l BSc — P R "

164 Rishitha 21176 111 BSc b —— g
165 Kannika 21172 111 BSc & =i

166 Rakshitha 21174 111 BSc Stk L
167 Riya Ur 21165 11T BSc o AV '
168 Deekshitha 21161 111 BSc ) oy

169 Thanushree 21178 111 BSc T Tor ot hoye ™
170 Anushree 21160 I BSc Nt

171 Deepika 21170 111 BSc F ek

172 Yashu R 21179 111 BSc VLo

173 Syeda Roshni 21177 I1I BSc i it

174 Jahnavi G Bedre 21106 111 BSc JahnbVr & R
175 Harshitha U 21105 111 BSc ="

176 Sanvi Gowramma 21110 111 BSc Az

177 Nishka K M 21107 111 BSc NIP=
178 Yashaswini G K 21137 111 BSc
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MMK & SDM MAHILA MAHA VIDYALAYA, MYSORE
LEGAL LITERACY COMMITTEE(LLC)

Circular

Date: 20-00-2023

Legal Literacy Committee (LLC) is organizing a program on “Consumer
Protection Act-A Bird’s eye view” aimed to raise awareness about the benefits

of Consumer Protection act and promote a healthier lifestyle.
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I B.Com ‘A’Q I BSc i

I BCA

4 ‘B,
)
1 BBA I BSc (BtBM)

I B.Com ‘A’ mBse Sk

II B.Com ‘B’ @/ II BCA ﬁ&

11 BBA I1 BSc (BtBM)

III B.Com ‘A’ /43 III BSc
I1I B.Com ‘B @/ Il BCA fﬁ

111 BBA ‘%/ 11l BSc (BtBM) @/
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Affiliated to University of Mysore, Accredited by NAAC with B Grade
Vision: “Empowerment of Women to face the global challenges”

An IQAC initiative
LEGAL LITERACY COMMITTEE
Organizes Guest lecture on
Consumer Protection act - A bird’s eye view

Program List

Date: 21.10.2023 Time: 10:00 AM

)
Invocation Kum. Ananya & team of III BSc
Welcome Speech Kum. Varsha S of I BCA
Sri P Ranjan Rao
Inaugural Address Senior Civil Advocate & Adjunct Faculty
SDM law college, Mangalore.
Presidential Remarks Frot Samat!l Malligemadu
Principal
p
Vote of Thanks Kum. Nishka K M of TII BSc

Master of Ceremony: Kum. Sanvi Gowramma of I1I BSc
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